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Dua trén phwong phdp tiép cin dinh tinh trong nghién ciru xd hdi hoc, bai viét gép phan tim hiéu
thuc trang hoat dong danh gia giang vién trén cdc goc do giang day va nghién ciru tai cac truong
dai hoc khoi kinh té tai Ha Noi hién nay. Trén co so do, ket hop voi nhitng phdan tich cua cac
nghién cwu lién quan den danh gia giang vién va y kién cua cac doi twong tham gia phong van,
tac gia dwa ra mot so goi y nham diéu chinh hé thong tiéu chi va quy trinh danh gia giang vién
tai cac truong dai hoc khoi kinh te.
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Assessment of lecturers’ performance in the economics and business universities in Hanoi —
The current situation and some suggestions

This article examines the current situation of assessing lecturers’ teaching and research perfor-
mance in the economics and business universities in Hanoi. The qualitative approach is employed
for this study. On the basis of the research findings, the author provides some suggestions per-
taining to adjusting the criteria and procedures in assessment of lecturers’performance in the eco-
nomics and business universities.
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1. D3t van dé

Du duéi goc d6 quan tri to chire — nhén lyc hay
quan 1y gido duc, cac truong dai hoc trén thé gidi
luon coi trong viéc danh gid giang vién trong hé
thdng cac giai phap ning cao hiéu qua hoat dong va
chat lugng gido duc - dao tao. Cac nghién ciru trén
thé giGi vé danh gia giang vién thudng nhan manh
tAm quan trong cua viéc dat ra cac nhom ti€u chi
phu hop, lién quan dén cac mat hoat dong cua giang
vién, ddc biét trén hai nhiém vu co ban: giang day
va nghién ctru khoa hoc (Boyer, 1990; Braskamp &
Ory, 1994...). Tuy vay, hoat dong danh gia giang
vién ludn tiém an 1a van dé gay tranh cii, khi ton tai

qua nhiéu bo tiéu chi danh gia khic nhau & cac
truong dai hoc trén thé gidi (Tran Xuan Bach, 2009;
Nguyén Thi Thu Hién, 2011). Hinh thic danh gia
giang vién ma cac truong thuong st dung ciing kha
da dang, nhu sinh vién danh gia, giang vién tu danh
gi4, ddng nghiép danh gia, nguodi quan 1y danh gia...
(Johnson va Ryan, 2000; L& Xuan Tung, 2013).
Giao duc Viét Nam noi chung va giao duc dai hoc
ndi riéng trude nay cling co cac hoat dong danh gia
giang vién theo quy dinh cua B§ Giao duc va Dao
tao (MOET). Tuy nhién theo mét sé nghién ctru da
cong bd trong nude (Ngd Ta Thanh, 2007; Tran
Xuan Bach, 2009; Nguyén Thi Thu Hién, 2011),
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hoat dong danh gia giang vién con mang tinh hinh
thie va doi khi dé lai nhitng du 4n tiéu cuc nhu sy
khong hai 1ong vé tinh khach quan cia viéc danh
gia, sy tho o vdi cac danh hi¢u thi dua khen
thuong... Thuc trang ndy ton tai nhiéu nim qua &
cac truong dai hoc trong ca nudc nhung hau nhu
khong dugc cai thién, nhirng van dé duoc dé cap
trong cac nghién ciru néu trén van dang hién hiru
trong hoat dong danh gia giang vién hién nay. Mot
s6 nghién ctru dé xuat bo tiéu chi va quy trinh danh
gia moi cho cac truong dai hoc (Trﬁn Xuan Bach,
2009; Pham Van Hung, 2010; Nguyén Ngoc Hoa,
2010) nhung khéng dugc ap dung trén thyc té.

Pé tim hiéu sau hon vé thyc trang nay, tac gia da
tién hanh mot nghién ctru dinh tinh tai cc truong
dai hoc khdi kinh té tai Ha Noi, v6i d6i tugng duoc
phong véan bao gdm tit ca cac bén co lién quan dén
hoat dong danh gia giang vién. Muc ti€u cia nghién
ctru 1a phat hién ra nhitng han ché trong hoat dong
danh gia giang vién va goi y mot sd giai phap kha
thi nham khéc phuc tinh trang nay.

2. Phwong phap nghién ciru

Do nhitng diéu kién khach quan, tac gia sir dung
phuong phap dinh tinh cho nghién clru nay. Thong
tin dugc thu thap qua viéc t6 chirc 15 cudc phong
van truc tiép (in-depth interview), duoc kiém chimng
va phan tich két hop voi nghién ctru tong quan cta
tac gia dbi voi cac cong trinh da cong bé lién quan
dén linh vuc nghién ctru. Tac gia lya chon phuong
phap chon mau nghién ctru ¢ chu dich, nghia la
chon cac truong hop chira nhiéu théng tin cho
nghién ctru sdu v6i sb lwong va trudng hop cu thé
phu thudc vao muc dich nghién ctru.

Pham vi tién hanh phong vén 13 tai sdu truong
cong lap trong khéi kinh té tai Ha Noi, bao gom (1)
mot trudng dai hoc dau nganh, trong diém qudc gia
(goi 1a truong A); (2) mét truong dai hoc ban dau
tach tor truong A nhung da tré nén 16n manh va tao
dung uy tin ddc biét trong linh vuc dao tao dai hoc
(goi la truong B), (3) mdt truong dugce thanh lap tur
nhitng nam 1960 véi nhiéu cuu hoc vién, sinh vién
ndi tiéng (goi 1a truong C), (4) mot hoc vién truc
thugc nganh ngan hang (goi 1a truong D), (5) mot
hoc vién tryc thudc nganh tai chinh (goi 1a truong
E); va (6) mot truong dai hoc dinh hudng nghién
ctru tryc thude Pai hoc Qudc gia (goi 1a truong F).

Déi tuong duoc phong van chu yéu 1a cac giang
vién tai sau truong dai hoc néu trén, trong do6 co 2
nguoi phu trach khoa, 4 ngudi phu trach bd mén va

mot sb giang vién khac khong phai 1a can bd quan
Iy trong khoa, bo mon. Cac giang vién dugc hoi vé
(1) cach nhin cta ban than ddi véi thuc trang hoat
dong danh gia giang vién tai truong dai hoc/hoc
vién (dudi day goi tat 1 truong dai hoc) noi ho dang
cong tac va (2) suy nghi ca nhan vé tim quan trong
cua cac ti€u chi danh gia giang vién cting nhu nhitng
goi y nhim d6i méi quy trinh danh gia giang vién.

Béng thoi, do thm anh hudng cua truong dai hoc
A trong nganh, ciing nhu tinh chat dién hinh trong
cong tac quan ly va danh gia giang vién tai truong
nay trong khéi kinh té, nén tic gia da tién hanh
phong van sau d6i v6i dai dién Ban giam hiéu, linh
dao Phong Tb chirc can bd va lanh dao Phong Khao
thi va Pam bao chat lugng gido duc cua truong A,
nham khai thac goc nhin tir cac nha quan 1y, véi cac
ciu hoi xoay quanh y nghia ctia hé thong danh gia
va phuong huéng d6i méi hé théng nay. Cubi cling,
dé c6 duogc y kién tir moi nguén c6 lién quan, tac gia
tién hanh phong vén su 3 sinh vién cia truong A,
nham tim hiéu suy nghi ciia mét trong nhitng ddi
tuong danh gia quan trong ddi voi hoat dong gidng
day cua giang vién ¢ cac truong hién nay.

Mdi cudc phong van kéo dai khoang mot gio
ddng hd, trong d6 phan 16n tac gia sir dung cac cau
hoi mo va cau hoi ban ciu trac. Noi dung phong van
¢6 cAu trac dugc tac gia chudn bj trude (ludi phong
van), nhung d6 chi la cic cau hoi mang tinh chat goi
y dua trén cac ndi dung co ban can trao doi, qua
trinh phong van c6 thé linh hoat mo rong va phat
trién thém. Tét ca cac cudc phong van dugc tac gia
tién hanh trong thoi gian tir thang 7 dén thang
8/2015. Noi dung phong van dugc ghi 4m lai va sau
d6 duoc gd bang, xtr Iy, ma hoa va dién giai két qua
nghién ctru. Nhiing trich dan quan trong g& bang tir
cac cudc phong van duoc tic gia st dung nhim
minh hoa rd hon quan diém cua ngudi duge phong
van vé cac ndi dung tac gia dang nghién ciru.

3. Thuce trang hoat dong danh gia giang vién
tai cac trwong dai hoc khdi kinh té ciia Ha Noi

Két qua phong van sau c6 rat nhidu diém thong
nhét vé thuc trang hoat dong danh gia giang vién tai
sau truong dai hoc khéi kinh té hién nay. Tru truong
F, cd nam truong dai hoc con lai duong nhu déu
chua xay dung hé thdng danh gia giang vién mot
cach chun myc. Tai cac truong nay, danh gia giang
vién thong qua hai hinh thuc theo quy dinh cta
MOET. Mot 1a 1ay ¥ kién phan hoi cia ngudi hoc vé
hoat dong gidng day cua giang vién. Hai la giang
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vién tu dién mau danh gia vé hoat dong giang day
va nghién ctru khoa hoc trong nim, duoc dong
nghiép gop ¥ tai budi tong két nam hoc, duge chu
nhiém khoa ghi thém nhan xét vao mau tu danh gia
ctia giang vién. Ca hai hinh thic nay déu co tac
dung nhat dinh, nhung cling boc 10 nhitng han ché
rat 1on.

3.1. Vé ddnh gid ciia sinh vién qua hoat dpng
ldy ¥ kién phin héi ciia ngwoi hoc

Hoat dong lay y kién phan hoi ciia nguoi hoc tai
cac truong duoc thuc hién doc 1ap boi
Phong/Ban/Trung tam Khao thi cta truong, voi quy
mod va muc do ap dung khac nhau. Theo nhin nhéan
clia cac giang vién dugc phong van, hinh thire danh
gi4 nay c6 mot sb ¥ nghia ddi véi ca nguoi day va
nguoi hoc: “ban than ngudi hoc cam nhan thay
nguoi ta duoc co ¥ kién danh gia, dwoc thé hién
mong mudn, nhu vay ngudi ta sé tich cuc hon trong
qua trinh tham gia danh gia. giang vién cling cam
nhan dugc chuyén nay, can bd quan ly ciing cam
nhan dugc két qua nay, ciing 14 cii Jam ngudi ta thay
d6i” (giang vién truong A). Tuy vy, cac giang vién
dugc phong van cho rang danh gia cua sinh vién tai
cac truong dai hoc hién khong hiéu qua, thé hién
trén cac mat sau:

Hinh thirc thu thdp théng tin chi yéu 1a phat
phiéu, chi riéng truong A va trudng B ¢6 kénh danh
gid qua mang. Hinh thirc ddnh gia qua phat phiéu
khién cac truong phai nhép liéu thu cong, hodc phai
“b6 qua nhiéu cong sirc, c6 mot ké hoach, phat giy,
chay phan mém, quét ty dong, ma vach...” (giang
vién truong D). Hinh thtc danh gia qua mang giup
viéc thu thap, théng ké dit liéu rit nhanh chong, tuy
nhién nhuoc diém chinh 1a hién khong co ché tai bat
budc sinh vién phai danh gia, diéu nay c6 thé dan
dén két qua danh gia sai léch vi “sy quan tim cua
sinh vién it dan dén tan suat danh gia chua t6t”
(giang vién trudng A). Nhan dinh trén cling rat c6 co
s& néu so sanh voi két qua phong véan sinh vién. Tat
ca cac sinh vién tra 16i phong van theo hudng
“khong danh gia ciing khong sao”, két qua 1a “luong
bai danh gia Nha truong nhan duoc nhiéu chu yéu 1a
clia sinh vién nim nhat”.

Thoi gian ldy y kién sinh vién kha da dang do mdi
truong c6 quan diém riéng vé danh gia, vi du noi
mubn danh gia khi sinh vién vin nhd/an tuong vé
giang vién, noi lai muén sinh vién khong bi ap luc
cta thi cir d6i voi danh gia. Tuy nhién, mdi hinh
thirc déu c6 diém han ché, vi du danh gia trude khi

thi thi két qua danh gia “bi nhidu vi chuyén dam bao
thi cr” (gidng vién truong A), con danh gia sau khi
thi lai ddn dén “hién twong 1y phiéu mudn, nhé nhé
quén quén” (giang vién truong D). Nhung néi
chung, cac sinh vién dugc phong van dong thuin &
viéc nén lay phiéu trude khi thi vi néu dé dén sau ky
thi, cAc em cho rang “c6 nhiéu mén c6 thé khong
nhd”, hodc “danh gia sé khong dugc khach quan vi
da nhin thay diém”.

Viéc sir dung két qua danh gid cia sinh vién ciing
12 mbi ban khodn ciia nhitng ngudi duge phong vén.
Tir goc @6 nha quan 1y, tat ca cac truong chi coi két
qua nay mang tinh chit tham khao, khong sir dung
két qua nay dé c6 cac bién phap khuyén khich, dong
vién, khen thuéng véi giang vién dugc danh gia tot,
hodc gy ap luc didu chinh véi nhitng ngudi cd
khiém khuyét. Tir goc do nguoi duge danh gia, da
phan giang vién cho rang két qua danh gia khong
hop 1y, do vay “it giang vién sir dung dé diéu chinh
ban than” (giang vién truong B).

Ly do cho viéc nay nam & nhing han ché cia
hinh thirc danh gia dua trén ¥ kién phan hoi cta sinh
vién. Bén canh mot s6 yéu té gy ra boi thoi gian va
hinh thirc dénh gia néu trén, cac giang vién dong
thuan ¢ mot s6 van dé sau:

(1) Két qua ddanh gid phu thugc mirc dg quan tam
va tw duy danh gia cua sinh vién

Céc y kién dugc phong vén cho rang, thudng nim
dau sinh vién con quan tam dén viéc danh gia, vé
sau muc do giam dan, bsi 18 “sinh vién da phén
chua co6 y thuc véi chuyén danh gia, chua xac dinh
day 12 mot quyén loi ciia ho” (giang vién trudng A).
Hon thé, nhu nhan xét cia giang vién truong F,
“Ngudi Viét Nam tu duy vé danh gia chwa 6n. Néu
day quéa khat khe lai khién sinh vién khong quy
trong”. Nhitng khia canh nay c6 thé “tao nhidu”
trong két qua danh gia cia sinh vién.

Mot lan nita, két qua phong van sinh vién ching
minh ban khodn cua giang vién la c6 co s6. Mot
mat, cac sinh vién déu chua thuc su ndm ro muc
dich cua viéc tra 101 phiéu, lai khong duoc cung cap
thong tin vé két qua danh gia, tham chi c6 sinh vién
cho rang “em ciing khong chic bang danh gia d6 co
dugc chuyén t6i giang vién hay khong”. Khi ban
than nguoi danh gia hoai nghi vé muc dich va hiéu
qua cua viéc danh gia, thi sy quan tam va nghiém
tac trong danh gia khong thé cao. Mat khac, yéu to
cam xuc khién viéc danh gia cua sinh vién chua
thuc su khach quan, nhu moét sinh vién thd 19, co
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truong hop “thdy cb giang rit hing say nhung
khong tao dugc cam tinh cho minh nén cting khong
biét danh gia thé nao”.

(2) Cac tiéu chi danh gia chwa hop ly

Mic di mau phiéu dénh gi4 cia sinh vién & moi
truong khac nhau, véi nhitng ti€u chi khac nhau, tuy
nhién theo nhin nhén cua cac giang vién, nhiing
phiéu hoi ndy van chi mang tinh chat thu tuc, chwa
néu bat duoc nhing tiéu chi dé c6 thé danh gia dugc
su lao dong, dong gop cia mdi giang vién. Ly do
mot phan 1a cac phiéu hoi méi dimg & danh gia
phong céach giang day va sy tuan thu quy dinh, trong
khi ddy “chi 1a mirc co ban, mirc tdi thiéu, n6 khong
danh gia dugc nhiéu” (giang vién truong A). Bén
canh do, c6 bang hoi dua ra nhitng cau chic chin
khién sinh vién “tich bura” vi qua triru twong, vi du
nhu cau hoi danh gia viéc “giang vién gitp sinh vién
VuQt qua sy e ngai va co niém tin trong hoc tap”
(giang vién truong D).

(3) Cach danh gia chua hop ly

Mot sb giang vién cho rang cac phiéu hoi dinh
luong thuc chit chua phan anh dugc van dé, danh
gi4 khong sau. C6 hai quan diém dugc phan anh &
day. Mot 13, mudn danh gia hiéu qua thi phai qua
phong vén séu, c6 thé khong phai ca 16p ma mot sd
sinh vién dai dién, dé tim rd vu nhuoc diém trong
hoat dong giang day cua giang vién va nguyén nhan
ctia chiing. Hai 13, viéc danh gia phai truc tiép giita
thdy va trd ngay trong qua trinh hoc, dé giang vién
nhan thirc diém chua on trong hoat dong giang day
clia ban than, dé c6 sy diéu chinh ngay ddi véi 16p
hoc d6. Nhung tit nhién, cic giang vién ciing nhin
nhan kho khin cua ca hai cach tiép cin nay trong
diéu kién quy md dao tao 16n ¢ da sb cac truong dai
hoc khdi kinh té hién nay.

Boi nhitng 1y do néu trén, tat ca cac giang vién
dugc phong van cho rang, néu khong cai thién duoc
cac ti€u chi danh gia va tang tinh trach nhiém cua
ngudi hoc ddi véi viée tra 10i phiéu, thi day chi nén
la m&t kénh tham khao. Va theo do, su lang phi thoi
gian, cong suc cua sinh vién va truong trong viée tra
101 phiéu, thu thap dit liéu, xtr 1y, giri két qua dénh
gia... 1a rat 16n.

3.2. Vé cdc hinh thirc ddnh gid khdc

Bén canh viéc 13y y kién phan hoi ctia ngudi hoc,
tat ca cac truong dai hoc khéi kinh té déu tién hanh
hinh thitc danh gia tha hai véi muc dich xét danh
hiéu thi dua, khen thuéng hang nam. Theo y kién

clia cac giang vién tham gia phong van, danh gia thi
dua ciing gbp phan lam chét luong cong viée ting.
Bén canh d6, danh gid mot giang vién rod rang khong
thé dimng lai & hoat dong giang day. Tuy nhién, tt ca
chc giang vién tham gia phong van déu cho ring
cach danh gia hién nay mang tinh chat hinh thirc, thé
hién trén cac khia canh sau:

Ty gidng vién danh gid qua mau phiéu 1a can
thiét, giup giang vién nhin nhan lai toan bd hoat
dong giang day, nghién cttu ctia ban than trong nam
hoc. Tuy nhién, néu dua trén nhiing tiéu chi du
mang tinh chit dinh luong (s6 gio giang, sb gio
nghién ctru khoa hoc) hay dinh tinh (y thtrc tuan thu
quy dinh, tiéu chuan dao dtrc nghé nghiép, tinh than
trach nhiém...), dé xét thi dua khen thuong, thi tu
danh gia d& tré nén mang tinh d6i pho, hinh thuc.
Nhing noi dung tw danh gia hién nay chua thé hién
dugc mit chét lugng ciia hoat dong giang day va
nghién ciru, ma ciing “khong that day du vé két qua”
hoat dong cua gidang vién trong mot nam hoc.
Nhirng cau hoi dinh tinh thi “rd rang chang c6 ai ghi
la khong tuan thu, khong thi hanh...” (giang vién
truong A), nén khong c6 nhiéu y nghia.

Bén canh d6, hinh thicc dong nghiép dinh gid
cling c6 nhiéu diém han ché. Hinh thirc nay c6 duoc
trién khai ding va da hay khong, duong nhu phu
thudc chu yéu vao mong mudn chu quan cia lanh
dao khoa/bd mén. Pic biét, khi dong nghiép khong
du gio gidng hoac khong cung tham gia sinh hoat
khoa hoc, thi kho c6 can ctr danh gia giang vién, vi
viéc danh gia doi hoi “phai c6 méi truong dé ho chia
sé tri thirc cua ho, nghia la phai c6 van hoa giao luu,
c6 sy va cham gilta cac giang vién” (gidng vién
truong A). Trong trudng hop d6, danh gia cua dong
nghiép tai cudc hop xét cudi nim cling chi duoc st
dung véi muc dich tham khao.

Dbi véi hinh thirc nguwoi quan 1y danh gid, hau
hét cac trudng dat trach nhiém nay cho trudng khoa,
nhung da s giang vién duoc phong van cho ring
nhu vay 1a “hanh chinh cho da hd so, khéng ¢6 ¥
nghia thuc tidn vé quan 1y chit lugng giang vién”
(giang vién truong B), boi vi bd mon méi 1a don vi
phu trach vé chuyén mon, gan giii v6i giang vién
nhét.

Viéc sir dung két qua danh gid cting 1a mot van
dé. Giang vién truong A boc bach “ngudi ta chwa
thdy n6 anh hudong truc tiép dén quyén loi, nén déanh
gia khong sau sat”. Tt ca cac giang vién, tir ban
than ty danh gid, danh gia dong nghiép, dén nguoi
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quan 1y danh gia, déu voi suy nghi nhu vay, thi hau
qua cudi cung 14 hinh thirc danh gia nay kho c6 thé
phuc vu cac muc tiéu quan 1y khac nhu 1ap ké hoach
dao tao, bdi dudng giang vién, xét nang luong. ..

Trong cac truong dai hoc khéi kinh té tai Ha Noi,
duy nhét truong F c6 bang phan loai hoat dong
nghién ciru quy doi trén cac tiéu chi, nhu bai bao
quéc té nhiéu diém nhat, theo cac bang xép hang thé
gidi ISI, Scopus... Truong ciing dya trén co sd nay
dé xét nang luong, hodc tao ap luc ddi v6i nhiing
giang vién chua du gio nghién cuu khoa hoc. Tuy
nhién, theo danh gia tir giang vién truong E, truong
F lam dugc nhu vay la vi “ho khong md rong dai tra
nén cé diéu kién chuyén sau”, trong khi “céc trudng
truyén thong bi ap lyc boi mé rong quy mo” nén dit
ra nhitng yéu cau nhu vay vé nghién ctru khoa hoc
ddi voi giang vién 1a diéu kho kha thi.

Tét ca nhitng nhan dinh dugc rat ra tir Kkét qua
phong van dinh tinh trén day gép phan khing dinh
thém nhiing phan tich cia mot sé nghién ctru vé
thuc trang hoat dong danh gia giang vién tai Viét
Nam. Qua phong van céc giang vién, két hop nghién
clru tong quan, tac gia nhan thay hoat dong danh gia
giang vién ¢ Viét Nam no6i chung va tai cac truong
dai hoc khéi kinh té néi riéng dang vuéng mic ¢ hai
diém co ban: (1) Hé thong tiéu chi danh gia chua
chuan xac va (2) Quy trinh danh gia chua dam bao
su tham gia c6 trach nhiém cuia cac bén lién quan.

4. Goi y vé hé thong tiéu chi va quy trinh danh
gia giang vién cac trwong dai hoc khdi kinh té

4.1. H¢ thong tiéu chi ddnh gid giang vién

Nhu tat ca cac giang vién duoc phong van déu
thira nhén, tiéu chi dénh gia 1 yéu t6 co ban nhét
ctia hé thong dénh gia. Trén co s& cic nghién ciru
cia Trin Xuan Béach (2009), Pham Vin Hing
(2010),... tac gia dé xuat danh gia giang vién phai
trén hai khia canh: (1) Panh gid dua trén khung
ning luc KSA (kién thirc — k¥ ning — thai do) cua
giang vién trong hoat dong giang day va nghién
ctru; va (2) Panh gid két qua hoat dong giang day va
nghién ctru khoa hoc cua giang vién. Tat ca cac
giang vién duoc phong van ing ho hudng xay dung
nay, nhung nhin manh tiéu chi phai di song song
v6i chuan danh gia, khung ning luc phai kém theo
chuin nang lyc.

Trong sb cac khia canh KSA lién quan dén hoat
dong giang day, cac giang vién dac bi€t quan tam
dén mat thai d6. Két qua phong vén chi ra rang, thai

d6 cua giang vién trong hoat dong giang day c6 thé
nhin nhan tir hai goc do: (1) thai d6 ddi véi sinh vién
va viéc giang day trén 16p (trach nhiém, tan tam,
nghiém tac, t6n trong ngudi hoc, cong bang trong
danh gia...); va (2) thai do dbi v6i ban than va dong
nghiép (tinh than hoc hoi, doan két, phdi hop, chia
sé voi dong nghiép trong giang day...). TAt ca cac
giang vién dong thuin ¢ viéc danh gia thai do phai
thong qua hanh vi, va nhimg hanh vi nao ¢6 thé coi
1a biéu hién cho cac thai do néu trén.

Dbi vi cac tiéu chi danh gia két qua hoat déng
giang day, theo ¥ kién cua da s cac giang vién
dugc phong van, co so dao tao chi nén danh gia vé
mat hoan thanh nhiém vy, khéng nén st dung s6
luong gio giang dé 1am tiéu chi danh gia boi sd gio
khong thé hién chat luong ctia cong viéc. Hon nira,
thuc té 1a sé gid giang ciia mdi giang vién do B
mon phan cong, néu ca By mén it gio giang thi
khong thé noi 1a giang vién khong hoan thanh nhiém
vu.

Trong mang hoat dong nghién cuu, cac khia canh
KSA trong nghién ciru khoa hoc dugc da sb cac
giang vién nhét tri, nhung khong c6 sy ddng thun
giita nhitng nguoi duoc phong van vé viée xép hang
cac cong trinh nghién ctru khoa hoc khi danh gia két
qua hoat dong nghién cuu cia giang vién. Mac du,
danh gia qua san pham nghién ctru thuong dugc cho
la don gian va it cam tinh hon so véi danh gia qua
khung nang luc, nhung cac giang vién dugc phong
van khong thong nhit vé tim quan trong d6i voi
timg loai hinh cong bd. Vi du, giang vién tré duoc
dao tao bai ban tai nudc ngoai dé co su danh gia tiéu
cure vé cac san pham cong bd trong nudc, gidng vién
¢6 tham nién thi thuong tuan thii cac bang xép hang
truyén théng trong nudc vé quy ddi gio nghién ctru
ctia mdi loai hinh cong bd. Trong bdi canh hién tai,
tac gia cho rang nén co sy dung hoa ca hai luong
quan diém, mot mat khiang dinh danh thtr hang cao
nhét cho céc bai bio cong bd trén tap chi thudc danh
muc ISI, tht hai dén danh muc Scopus, nhim
khuyén khich giang vién cong bd qudc té, mit khac
van cong nhan cac san pham cong bd trong nudc
dua trén bang quy doi tinh gio nghién ctru khoa hoc
dang duogc ap dung tai cac truong dai hoc, nhung &
murc thip hon cong bd qudc té.

4.2. Quy trinh danh gia gidng vién cdc truong
dai hoc khéi kinh té

Céc két qua nghién ctru tong quan cho thay, quan
diém “danh gia 360°” c6 thé ap dung trong danh gia
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giang vién dai hoc. Tuy nhién, khi hoi y kién cac
giang vién vé cach tiép can nay, nhan dinh chung c6
thé rat ra 14 hinh thirc nay trén thyuc t& di ap dung tai
cac truong hién nay, nhung khong theo diung y
nghia cua cach danh gia 360°. Hon nira, 1y do kho
ap dung nam ¢ dic thu hoat dong giang day va
nghién ctru tai truong dai hoc so voi cong vie trong
khéi doanh nghiép. Mic du vy, khi cac trudng van
dang ap dung viéc 1y ¥ kién phan hdi cua sinh vién,
giang vién ty danh gia, dong nghiép danh gia, nguoi
quan ly danh gia theo quy dinh cia MOET, nghia la
thuc t& d3 phai st dung cach tiép can danh gia 360°,
thi didu can quan tim 13 lam thé nao dé viéc danh
gi4 duoc tién hanh theo dung tinh thin cta cach tiép
can nay.
4.2.1. Hinh thirc sinh vién danh gia

Do nhin nhan y nghia tich cyc cua hinh thic nay,
cac giang vién da goi y mot s hudng co thé khic
phuc nhitng han ché d3 néu & phﬁn trude. Vi du,
mau phiéu danh gia cta sinh vién nén ngin gon,
nhung van phai ddy dii vé hoat dong giang day cua
giang vién, phai dua ra nhiing ti€u chi ma sinh vién
c6 thé nhan xét, va tir nhitng tiéu chi ay, giang vién
va ngudi quan 1y ndm bat duoc hoat dong clia giang
vién dang & muc d6 nao. Viéc danh gia qua mang
vira tiét kiém cong suc thu thap, xu 1y di liéu cho
truong, vua khach quan hon, do vay bai toan dat ra
1a cach thirc tich hop hé thong danh gia véi trang ca
nhan cua sinh vién trén hé théng dang ky hoc tin chi
dé tang tan suit danh gia. Dac biét, dé viéc danh gia
hiéu qua thi cac truong can chu trong dén khach
hang cua minh hon trong céng tac gido duc tu
tudng, quang ba y nghia cua viéc danh gid. Ciing
theo tho 16 ctia mot sinh vién, du danh gia trén gidy
hay trén mang thi diéu quan trong 1a & cach thuc gui
phiéu dén sinh vién. Néu sinh vién cam nhan dugc
su gén glii, ton trong tir nhitng viéc nhoé nhu vay, thi
két qua danh gia s& chinh xac va nghiém tic hon rat
nhiéu.

Vé thoi gian danh gia, quan diém chung cua cac
giang vién 1a nén 1dy ¥ kién cua sinh vién ngay sau
khi giang xong. Trudc ban khoan rang viéc danh gia
ngay sau khi hoc c6 thé khién sinh vién lo ngai vé
viéc anh huong dén két qua thi, goi y ¢ day 1a Phong
Khao thi tién hanh danh gia mot cach doc lap, chi
cong bd két qua danh gia sau khi sinh vién da co két
qua thi, va duong nhién quy trinh nay dugc thong
béo 6 rang dé sinh vién hiéu va yén tam khi danh
gia.

4.2.2. Vé cdc hinh thirc dénh gid khdc

D6i voi hinh thirc dong nghiép danh gia, tac gia
d3 dua ra goi y dua trén nghién ctru ciia Tran Xuin
Béch (2009), trong d6 c6 it nhét hai nguoi danh gia
thong qua du gio giang cua giang vién, mt nguoi
do nguoi quan ly chi dinh, mét nguoi do chinh
giang vién d¢ ctr. Pa phan cac gidng vién nhin nhan
viéc nay 1a kha thi boi viéc danh gia rat mét thoi
gian, nhiéu hon hai nguoi danh gi4 s& tao ganh ning
cho ca hé théng. Piéu quan trong ma cac giang vién
nhin manh ¢ dédy 1a tiéu chi chon ngudi danh gia
phai 10 rang va giang vién phai thuc sy du gio giang
cua nguoi duge danh gia.

Bén canh d6, vdi hinh thiic danh gid cua nguoi
quan ly, nhu nhan xét cua giang vién truong B, B
mon gan nhit vé chuyén moén nén can danh gia
thuong xuyén vé chuyén mon; Khoa chi danh gia vé
viéc tuan thu quy dinh cua Truong va Khoa. Theo
quan diém chung cua cac giang vién duoc phong
vén, cang 1én cap cao thi cang kho danh gia vi xa
hoat dong cua giang vién, do vdy nguodi quan ly chi
dimg ¢ mirc danh gia mic d6 giai quyét nhiém vu
dat ra di v6i giang vién va déng gop cia giang
vién.

Vé thoi gian danh gia, c6 hai quan diém khac
nhau, mot 12 danh gia theo ky nham c6 phan hoi
ngay trd lai cho giang vién dé diéu chinh, hai 1a theo
nam hoc vi theo hoc ky thi khong toan dién, cé thé
mon ma giang vién phu trach chi c6 & mot ky. Mbi
quan diém déu dimg trén quyén loi cua giang vién,
hodc dé hd tro tich cuc hon, hodc dé danh gid xac
thuc hon. Tuy nhién, danh gia theo ky c6 thé khién
hoat dong danh gié tré thanh ganh nang véi nhitng
ngudi tham gia, tao ap luc 16n vé thoi gian, tam Iy
néu viéc danh gia dién ra v6i tan suat day. Tham chi,
theo dé xuit ciia mot s6 nghién ctru, danh gié sau chi
nén tién hanh 3 nam mot 1an (Tran Xuan Béch,
2009; Pham Van Hung, 2010).

Cubi cung, nhu cac giang vién di nhan dinh trén
day, viéc két qua danh gia duoc sir dung nhu thé nao
1a mot dong co dé ngudi danh gia thyc hién nghiém
tuc hay cho qua chuyén. Do viy, tac gia cho ring,
di mot hé thong danh gia dugc xay dung trén co s&
b tiéu chi dung dan két hop véi mot quy trinh c6
thé duoc coi la chuin muc, nhung néu khong di kem
v6i nhing chinh sach sir dung két qua dénh gia phu
hop, dap tmg mong mudn cua cac bén c6 lién quan,
thi hé thong danh gia ay kho thé dugc duy tri.(J
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